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With Love From Ghana Ltd
Privacy Policy
At With Love From Ghana Ltd we are committed to maintaining the trust & confidence of our guests. Here is our Privacy Policy with detailed information on when & why we collect your personal information, how we use it & how we keep it secure.

1) What Personal Data Do You Collect? 

When you engage with us, we will need to collect a certain amount of personal data to enable us to process your booking & keep you up to date on event details.
The personal data we collect & hold about you to use may include your:

Name, address, email, telephone number, details of your emergency contact/s, details of members of your group, passport details, travel insurance details, medical conditions, medication etc.

2) How Do You Use My Personal Data? 
Under the General Data Protection Regulation (GDPR), we must always have a lawful reason for using personal data. This may be because the data is necessary for our performance of a contract with you, because you have consented to our use of your personal data, or because it is in our legitimate business interests to use it. Your personal data may be used for one of the following purposes:

· Supplying our products & services to you. Your personal details are required for us to enter a contract with you & will be detailed in our booking process.
· Personalising & tailoring our products & services for you.
· Communicating with you. This may include responding to emails or calls from you.
· Supplying you with information by email that you have opted-in to (you may unsubscribe or opt-out at any time by clicking the unsubscribe link at the bottom of our emails).

3) How Long Will You Keep My Personal Data? 
We will not keep your personal data for any longer than is necessary considering the reason/s for which it was first collected. Your personal data will therefore be kept for the following periods (or, where there is no fixed period, the following factors will be used to determine how long it is kept):

· We retain your personal data until you tell us you want your information deleted unless the information is required to comply with our legal obligations.
· For as long as we have reasonable business needs e.g., managing our relationship with you.
· For as long as we provide services to you.

4) How & Where Do You Store or Transfer My Personal Data? 
The security of your personal data is essential to us & to protect your data, we take important measures to safeguard & secure the information we collect, including the following:

· All paper records are stored in a locked cabinet, which can only be accessed by With Love From Ghana Ltd Management.
· All electronic records are password protected, we use firewall, anti-spyware & virus detection security programmes. Records are only accessed by With Love From Ghana Ltd Management.

Please be aware that the transmission of information via the internet is not completely secure. Although we will do our best to protect personal data, we cannot guarantee the security of your data which is transmitted on our website; any transmissions are at your own risk. Once we have your information, we will use strict procedure & security measures to try to prevent unauthorised access.

5) Do You Share My Personal Data? 
When someone visits our website, we use a third-party service, Google Analytics, to collect standard internet log information & details of visitor behaviour patterns. We do this to find out things such as the number of visitors to the various parts of the site. This information is only processed in a way which does not identify anyone. We do not make & do not allow Google to make, any attempt to find out the identities of those visiting our website.

We are not in the business of selling or trading email lists with other companies & businesses for marketing purposes. We do not share your personal data with any third parties, except as required & permitted by applicable law.

We will only use your personal data for the purpose for which it was collected, unless we obtain your specific consent to other uses, or unless otherwise requested or permitted by law or professional standards e.g. if you email us requesting information, we will use your email address & other information you supply, to respond to your request.

6) How Can I Access My Personal Data? 
If you want to know what personal data we have about you, you can ask us for details of that personal data & for a copy of it (where any such personal data is held). This is known as a “subject access request”. All subject access requests should be made via email to: Hi@withlovefromghana.com.

There is not normally any charge for a subject access request. If your request is ‘manifestly unfounded or excessive’ (for example, if you make repetitive requests) a fee may be charged to cover our administrative costs in responding.
 
We will respond to your subject access request within 21 days & in any case, not more than one month of receiving it. Normally, we aim to provide a complete response, including a copy of your personal data within that time. In some cases, however, particularly if your request is more complex, more time may be required up to a maximum of three months from the date we receive your request. You will be kept fully informed of our progress.

7) How Do You Use Cookies? 
Our website uses cookies, which are small files of letters & numbers that are sent & stored on your computer &/or mobile device. They provide us with information in relation to your website usage & allows us to recognise that you have used our website before.

Cookies are safe, secure & are commonly used by websites.
A cookie typically contains:
The name of the server the cookie is sent from,
The lifetime of the cookie &
A unique identifier (usually a number).


How Cookies work
When you visit our website, our server sends a cookie to your device & uses this number to recognise you when you return to the site or browse from page to page. This cookie is then stored on your computer or mobile device. All websites can send a cookie to your browser if your browser settings allow it. Many websites do this to track online flow.

Types of Cookies
Cookies can be categorised according to their life span:

Session or temporary cookies expire when you close your browser or when the session times out &
Persistent or permanent cookies, which are usually stored on your hard disk, survive across multiple sessions & have a longer expiration date.

8) How Do I Contact You? 
To contact us about anything to do with your personal data & data protection, including to make a subject access request, please use the following details: via email to: Hi@withlovefromghana.com.

Changes to our Privacy Policy 
We may change this Privacy Policy from time to time. This may be necessary, e.g., if the law changes, or if we change our business in a way that affects personal data protection.
Any changes will be immediately posted on our website: www.withlovefromghana.com & you will be deemed to have accepted the terms of the Privacy Policy on your first use of our website following the alterations. We recommend that you check this page regularly to keep up to date.
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